




(Note: When the connection is successful, the connection diagram
 contains the administration side and the proxy side, and you can see 
the MAC address by hovering the mouse)

1. Please take off all connection cable if lightning weather in order to protect 
the device from damage.
2. Please stay away from the heat source and keep ventilated.
3. Please stay away from water when storage, transportation or working.
4. Please use the standard power source provided in the package.
5. Please put the device in a smooth surface.

Warnings



�
1.lf l forget the login name and password of the device, what should I do 
(how to reset the router)?
A. You need to factory reset the device, then the login name and password 
will be restored to their default values.
There is a RESET button between the power port and the LAN port on the 
device. When the device is powered on, press the RESET button for about 7 
seconds to reset the device successfully.

2. What if i can't open the administrator page of device in browser?
A.Please make sure the IP address of your computer is in the same
network segment as the lP address of the device administrator page you 
typed in browser: for example, if your device default login lP address is 
192.168.0.1, then the lP address of your computer should have been
192.168.0.x(x is any integer between 2 and 254);
B.Please make sure your browser setting is "Never dial a connection" and 
disable proxy; Here is the steps of configuration (suppose you use lE):
Click "Tools"-"Internet Options"-" Connections", choose"Never dial a 
connection";Click"LAN settings", remove the option of "Proxy server".
C.Try to change another computer to log in: lf all the 3 hints above can't
help you, please do the Factory Reset Operation to the device and log in 
again.

3.Why my laptop can't search out the signal of Wi-Fi SSID?
A. lf your laptop has network adapter built-in, please make sure the Wi-Fi 
function is enabled(we recommend you connect the laptop vendor or read 
the laptop user manual);
B.At device manager interface, check whether the driver of network 
adapter has been installed successfully;
C.Check whether the wifi service has been turned on,right click the
icon"my computer" on your desktop, choose manage.In "Computer
Management" wizard, click"Services and Applications",then on the page 
of "Service",find the item "Wireless Zero Configuration" and check its
status value.
D.Please make sure you've enabled the wifi capability and enabled SSlD 
broadcast.
E.Get closer to the router and try search again. Avoid the factor of
obstacles which reduce the intensity of signal; lf the hints above can't
help you, please check out whether another wireless network adapter can 
connected to the router. lf it still don't work, please do the factory reset 
operation to restore the parameters back to their default values.
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